FY 2024
Camden One-Stop
Customer Check-1n

January 2024
2448 Services Provided
Average of 117 Customer Served per Day

NJDOL-KQC



67% of Total Customer Check-ins Were for Ul

Choose Your Service Provider / Elija Su Proveedor De Servicios
2,448 responses

Unemployment Insurance / Se... 1632 (66.7%)
Employment Services / Servici... 323 (13.2%)
Board Of Social Services /Dep... 210 (8.6%)
Resource Center/ Centro De... 247 (10.1%)
Veteran Services / Servicios a... 31 (1.3%)
Division Of Vocational Rehabil... 84 (3.4%)
NCAAR-BH SAI/BHI—22 (0.9%)

Resource Center / Centro De... 50 (2%)
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72% of Customers Had a Scheduled Appointment

Choose Your Appointment Method / Escoja La Manera De Su Cita
2,448 responses

In-Person Scheduled
Appointment/ En Persona-Con 1753 (71.6%)
Cita

In-Person Unscheduled
Appointment/ En Persona- Sin 716 (29.2%)
Cita

NJDOL-KQC




Why Customers Came into the One Stop
*40% Had Appts *39% Website Info *21% Family/Friends

How Did You Hear About Our Available Services? ;Como Se Enteré De Nuestros Servicios

Disponibles?
2,448 responses

Scheduled For An Appointment
By An One-Stop Agency / 990 (40.4%)
Haciendo Una Cita Por La Age...
Online at http://
camdencounty.com, nj.gov/labor/ 961 (39.3%)
career-services or myunemplo...

Family Or Friends /Famll'la (@) 504 (20.6%)
Amigos

Job Fair Or Public Event /Feria

o)
De Empleo O Evento Publico 57 (2.3%)

200
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TOP ZIP CODES SERVED: CAMDEN-19.5% CLEMENTON/SICKLERVILLE-15.2%

ZIP CODES OF CAMDEN ONE-STOP ONSITE CUSTOMERS-JANUARY 2024
19020 R Camden 08105

0.0%

08093 A0 R ©OON 08110
o ' Camden 4304

A
0.07(

08010

08002 NN " y \ 08043
16 ! b / & o
08003
1.3

OE{E;)SO N\ 3 Sicklerville 08081

2.0

08054 : ..
1.3%
08094 — = Clementon oso21

08009 = 08096
1.29 > o 17
08016 i’ 08109

1.4¢ > 14

08012 Camden os102
2.9 3.1%
08046 — 08030
2.7¢ 2.0%
08053 E, 08034
139 1.4

08107 g . Camden 303

1.:2%

NJ DOL- KQC



CUSTOMERS SERVED: CAMDEN-484 CLEMENTON/SICKLERVILLE-372

ZIP CODES OF CAMDEN ONE-STOP ONSITE CUSTOMERS-JANUARY 2024
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