FY 2024
Camden One-Stop
Customer Check-1n

February 2024
2517 Services Provided
Average of 126 Customer Served per Day

NJDOL-KQC



64% of Total Customer Check-ins Were for Ul

Choose Your Service Provider / Elija Su Proveedor De Servicios
2,517 responses

Unemployment Insurance / Se... 1607 (63.8%)
Employment Services / Servici...
Board Of Social Services /Dep... 225 (8.9%)
Resource Center / Centro De... 425 (16.9%)
Veteran Services / Servicios a...
Division Of Vocational Rehabil... .8%)

NCAAR-BH SAI/BHI
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70% of Customers Had a Scheduled Appointment

Choose Your Appointment Method / Escoja La Manera De Su Cita

2,517 responses

In-Person Scheduled
Appointment/ En Persona-Con 1764 (70.1%)
Cita

In-Person Unscheduled
Appointment/ En Persona- Sin 770 (30.6%)
Cita

NJDOL-KQC




Why Customers Came into the One Stop
*50% Had Appts *32% Website Info *19% Family/Friends

How Did You Hear About Our Available Services? ;Cémo Se Enteré De Nuestros Servicios

Disponibles?
2,517 responses

Scheduled For An Appointment
By An One-Stop Agency /
Haciendo Una Cita Por La Age...
Online at http://
camdencounty.com, nj.gov/labor/
career-services or myunemplo...

1252 (49.7%)

812 (32.3%)

Family Or Friends /Famll.la o 472 (18.8%)
Amigos

Job Fair Or Public Event /Feria

o,
De Empleo O Evento Publico 63 (2.5%)

NJDOL-KQC




TOP ZIP CODES SERVED: CAMDEN-22.8% CLEMENTON/SICKLERVILLE-13.8%

ZIP CODES CAMDEN ONE-STOP ONSITE CUSTOMERS-FEBRUARY 2024
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CUSTOMERS SERVED: CAMDEN-573  CLEMENTON/SICKLERVILLE-347

ZIP CODES CAMDEN ONE-STOP ONSITE CUSTOMERS-FEBRUARY 2024
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